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LUXURY BOUTIQUE HOTEL
Cephalonia, Greece

HOAITIKEX ZEENOAOXEIOY
Empepaioon e Kpdtnong:

o O meldg Aappaver pivopo and 10 EEVodoyelo Kot EVIOG TECCHPOV NUEPDOV TPETEL VO,
Katabéoet otov Tpamelikd pog Aoyoplaco my tpokatafoin mov kabopiletar (30%) 1 to
GUVOMKO TT0GH TNG KPATNOTG (Y10 EKTTOTIKEG KO U1 EMOTPEYILEG TPOSPOPES). Extdc kot
OV NAEKTPOVIKA KATE TNV KPATNOT LE TNV YPNON TOTOTIKNAG Kaptag TpoPel g eE6pANGoN
OAOV TOV SOVUKTEPEDGEMV.

o [lopakaAoVue Vo TOKTOTOIEITE TNV TANPOUY GOG EVIOG TEGCAP®V (4) EPYACILOV NUEPDV
oo TNV KpaTnon, Kot 6€ mepintwon tpomelikng katdfeons va pog oTeiheTe Vo avTiypapo
pe email. EGv dev AaPovpe amodeikTikd TANPOUNG MAEKTPOVIKAG N GAANG, péoa o€
téaoepis (4) epyaoleg NUEPES Ao TNV NUEPOUN VIO TNG KPATNGNG, 1] KPATNGT AKVPOVETOL
QLTOLLOTO.

o Ormoapamdve Tiég dev ovumepthapPavovv eopo dtapovig (1,5 evpd ava dtavoktépevon)

Kpatnon:

o Mn gpedvion meAdTn: Xe TEPITTOON U ELPAVIONG TOV TEAdTN HEXPL TIG 24:00, 1) KpdTnon
TOV OKVPMOVETOL YOPIG VO EMOTPEPOVTAL YPALOATO, EKTOG OV O TEAATNG EWOOTOMGEL KOl
EVILEPMGEL V1oL TNV KoBvaTepnéV Tov Aeién.

e  Check in: H @pa yw check in 6to dopdtio Eekwvdet otig 14:00 kot e&aptdror amod To xpovo
TPOETOOGI0G TOL dwpatiov. Mropeite va poTHoeTe 6NV reception av to dmudtio o
glvan étolo vopitepa.

o Check out: H ®pa yw check out givan 12:00 to peonuépt, 1o apyodtepo. Mmopeite vo
pPOTNOETE TNV reception av 10 dmpdtio eivor dabéso yio Kabvotepnuévo Check Out.

o  Koabvotepnuévo Check Out: Av gival duvato va yivel, GOUQ®VA LE TIC KPATNOELG Hag, Oa
ypedveror 50% g Tyng tov dmpatiov yia avoympnoelg amd 12:00 og 18:00. T
avaympnoeis petd tig 18:00 Ba ypemdveton pe To 100% g Tyng dwportiov.

o 'Emmlo kot atiopos: Agv umopolpe vo €yyun0ovpe To ypdpo TG £VOUonS 6To SMULATLOL.
Mmnopei va mowiAdel ovédoyo Tov TOTO dmpatiov.

Moltukn Mandrov

o To moudid £mg 8 TV S1OUEVOLV dMPERY GTO OMUATIO TOV YOVEWDV.
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oAtk Akvpmong:

o Av 1 akOpmon yivel 14 nuépeg vopitepo omwd TNV NUEPO APIENG, EMGTPEPOVTAL GTOV
TELATY T YPNROTA TTOV TPOPALETOVTOL OTT] CUYKEKPLREVY] KPATN O OV Y€l EMAEEEL.

e Av 1 okVpwon yivel og Myotepeg and 14 muépeg mpwv amd v Mpépa aigng,
emotpépetor To 50% TV rpnpudTov.

o Y& MEPITTMOT U ERPAVIGNS TOV TELATI|, OEV EMOTPEPOVTUL YPT|LOTO.

HOTEL POLICIES
Booking Confirmation:

e The customer receives a message from the hotel and within four days must deposit in our
bank account the specified deposit (30%) or the total amount of the reservation (for discount
and non-refundable offers). Unless you pay for all nights electronically when using a credit
card.

e Please arrange your payment within four (4) working days of booking, and in case of bank
deposit send us a copy by email. If we do not receive proof of payment electronically or
otherwise, within four (4) working days from the date of booking, the booking is
automatically canceled.

e The above prices do not include accommodation tax (1.5 euros per night)

Reservation:

o Non-appearance of the customer: In case of non-appearance of the customer until 24:00,
the reservation is canceled without refund, unless the customer notifies and informs about
his late arrival.

e Check in: The time for check in room starts at 14:00 and depends on the preparation time
of the room. You can ask at the reception if the room will be ready sooner.

e Check out: Check-out time is 12:00 noon, at the latest. You can ask at the reception if the
room is available for Late Check Out.

e Late Check Out: If possible, according to our reservations, 50% of the room rate will be
charged for departures from 12:00 until 18:00. For departures after 18:00 will be charged
100% of the room rate.

e Furniture and clothing: We can not guarantee the color of clothing in the rooms. It can vary
depending on the type of room.

Children's Policy

e Children up to the age of 8 stay for free in the parents' rooms.
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Cancellation Policy:

e If the cancellation is made 14 days before the day of arrival, the money provided in the
specific reservation he has chosen will be returned to the customer.

e If canceled less than 14 days before date of arrival, 50% of the money will be refunded.

e In case of non-appearance of the customer, no refund.
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